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INTRODUCTION

CareSeeker (Lancashire) was designed to be as simple as possible while still being useful and informat
and as such the search facilitgdonly four steps:

e Step 1¢ Care Type

e Step 2¢ Location

e Step 3¢ Additional Provisions
e Step 4¢ Summary

L¥ @&2dz &Shedch @il Ca@K R LIWA2Y FTNRY (GKS tSTd &aiARS YSy
introduction pagewhere you will be given a brief overview thie searchfacility. To begin your searcleft

Of A OStartiB&aghin® odzid2y G GKS 02 0 0PRleasehdie thatkaly optighd YR R «
select during the course of your search MUST be offereal fimytential provider.

If this is not your first search with CareSeeker (Lancashire) you may be asked if you want to continue ya
last search or start a new one. This is entirely up to you, however, starting a new search will overwrite yot
lastsearchs6 S adzNB @2dz RARY QO gl yid (G2 O2yGAydzsS Al o0S
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SrePL ¢ CARETYPE

Step 1 is where you get the opportunity to select the most basic things you require from a potential
provider. TheFgure 1.1illustrates what Step 1 should look like when starting a new search:

Step::_Z_J (3[4}
Step | - Care Type

4 natural starting point for a search is to specify the type of care that you are
aiming to find. Here you will find options allowing you to specify a few details
about the type of care you are searching for. {(For more information about an
option, please place your pointer over its name)

Care Type:
[ Nursing horme Ra|

Specialist Care:

™ scute Medical =
™ AIDS/HIV

" alcohol Dependence

[T alzheimers/Dementia

[T Cancer Care

I™ Children
™ Drug Dependence
I Eating Disorder o
Step 2 - Location I -

‘ Save Search

FIGURHE.1¢ STEP 1 WITHOUT CARBME SPECIFIC CRIAER

From this point you can select the particular type of care you would like to find providers of, aaswell
specify any specialist requirements you may need a provider to cater for.

LF¥ & 2dzarda Bom&@ OdF NBY (G KS /I NBE ¢@LJS 2LIiA2Yy @& 2 dziteiah f f
on the right hand sidas shown in thé&igure 1.2
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Step:E_ZHSHII‘
Step | - Care Type

& natural starting point for a search is to specify the type of care that you are
aiming to find, Here you will find options allowing wou to specify a few details
ahout the type of care you are searching for. (For more information about an
option, please place your pointer over its name)

Care Type: Nursing Provision:
[ Care home | Clear Selection
Cyes CNo

Specialist Care:

[ scute Medical — Duration of Care:

[T AIDS/HIY Clear Selection
[T slcohal Dependence " Day Care
[T alzheimers/Dementia |  Shart Term
[ cancer Care c LDng.Term
™ Children © Respite

" Drug Dependence
[ Eating Disorder

Step 2 - Location | - |

Save Search

FIGURE 1.2STEP WITHCARE HOME SPECIERITERIA

The two newcriterial RRSR G2 { S CareMomnee 1afSif2500 (eAzydd 42 a LISOA F ¢
is required to have a certain level of nursing available to the residents, as what stay lengths a provide
must offer. If you select a value for either of thesgteria, but later change your mind, you can clear your

aSt SOGA2y &lear Skefedtial] X VA F 1 ( KA RS Ny Hatlparticulail ditSriory | YS 2 F

Once you have selected the type of care you would likes¢arch for, as well as any other additional
ONAGSNAI &2dz YIFIe gAaK (2 dza $o mow onyIf tihedeRane th&dhlyg ofiteréa 2 d
@2dz ¢g2dzA R tA1S G2 aSa F2N &2 dzNAQSywaINR ya GitlibNdov& S K
straight to the final step. If you would like to continue onto Step 2 please left click the arrow in the bottom
NAIKG O2NY SNJ ySteplec Locatio@®@SNE Al alea W
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STEF2 ¢ LOCATION

Step 2allows you to specify how close a provider must be to a particular location. This can be useful whe
determining if a provider is appropriately placed for your needs and providing a location here will order the
final results by their distance from the giv location. Figure 2.1 shows how Step 2 should look when you
enter it for the first time:

Step:| I_E\S.\‘l_
Step 2 - Provider Location

477 provider{s} located so far - Click here to view them

When choosing care it's often important that a provider be located near to a
particular location, be it your home or somewhere else entirely. Below you will find
options specific to the location of potential providers to narrow down your search
results,

Please enter either a postcode or place name in the box below, as well as
selecting a maximurm distance a provider may be from that location (To enter a
town and county please seperate them with a comma, e.qg. 'Preston,
Lancashire'):

Location to measure distance from:

Maximum distance a provider may be from the specified location:

Ay -

4= | step 1 - Care Type Step 3 - additional Provisions | =
| ] | ]

Save Search

4

FIGURE 2.4 STEP 2 OF NEW SEARCH

Figure 2.1 also shows the addition of a link that informs you of how many providers have been found usir
the criteria specifiedso far. This is a useful indication of whether you are perhaps being too specific and
eliminating most/all providers, or too vague and not eliminating enough providers to make the search
results as helpful as they could be.

At this stage you may enter eith a full UK postcode or a place name to specify the location you would like
to measure the distance of a provider from. After entering a location you can also select a maximun
distance that a provider may be away from it. Once you have entered all tbemafion you want on this

Step you can continue as in Step 1, by either selecting a step using the buttons at the top right, or by le
clicking the arrow in the bottom right to move to Step 3. As shown in Figuréh2rg is alscan arrow in

the bottom keft to move back to the previous step.

If you enter a place name for the location you may be presented with a screen similar to Figure 2.2:
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Step:‘l‘E‘SHJI‘

Step 2 - Provider Location

477 provider{s} located so far - Click here to view them

When choosing care it's often important that a provider be located near to a
particular location, be it your home or somewhere else entirely. Below you will find
options specific to the location of potential providers to narrow down your search
results,

Please enter either a postcode or place name in the box below, as well as
selecting a maximurm distance a provider may be from that location (To enter a
town and county please seperate them with a comma, e.qg. 'Preston,
Lancashire'):

Prestan, Brighton and Hove, B ~| | To the left is a list of locations that
Preston, Devon, TQ12 closely match the one you entered,
Prestan, Darset, DT3 please select the most appropriate
Preston, East Lathian, EH40 before continuing.

Preston, Gloucestershire, GL7

Praston, Hertfordshire, SG4 Click here if you would like to search
Preston, Kent, CT3 for a different location.

Preston, Lancashire, PR1
Preston, Morthumberland, NEE7
Preston, Rutland, LE15 j

-J Step 1 - Care Type Step 3 - Additional Provisions | -J

&

Save Search

FIGURE 2.2PLACE NAME SELECTSORP

This step appears when the place name that has been entered returns tim@neone possible location,

and from here you can do one of two thingsther select a location from the list and click any of #tep
buttons to continue orleft Of A O1 G KS dlidk Yidre ifiydllwduld dike & Zear¢h for a different
locationCand try a different place name. If you no longer want to specify a location then click to search fol
a different location and empty the location text box before continuing.
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STEF3 ¢ ADDITIONAPROVISIONS

Sep 3 holds criteria for additional requirementsyy may have, such as a language other than English that
a care provider must cater for. Figure 3.1 shows how Step 3 would look when you first reach it and yo
KFE@S I yeldKAGaR han®K )t BIOHSRY I & GKS OFNB GeLlLlsS 2y |

Step:‘luz‘myfh
Step 3 - Additional Provisions

78 provider{s) located so far - Click here to view them

Maore often than not there are a number of additional requirements, not solely
based on cost or location, when deciding which care provider to use, Underneath
this text you will find options designed to narrow down your search yet further
with more personal requirements including any specialist languages (other than
English} you may require from a provider.

Languages:

[ &frikaans =
™ arahic

™ sustrian |
" Bangladeshi

[ Bemba

" Bengali

M esL

[ cantonese

" Chinese

7 Creole

-J Step 2 - Location Step 4 - Search Summary | -J

S

Save Search

FIGURE 3.4 STEP 3 WHOUT CARE HOME SFHC CRITERIA

When the type of care you are searching for is not a care home this is the screen you should see, allowi
you to select languages other than English that must be catered for by a potential provider. Figure 3.
showshow{ 4 SL) o ¢2dz R f 2 2Qarekom@e 2 dz R R EzN& 86§ 0k SSIBRWOI N
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step: (1] [2] (89 (2
Step 3 - Additional Provisions

461 provider{s) located so far - Click here to view them

Maore often than not there are a number of additional requirements, not solely
based on cost or location, when deciding which care provider to use., Underneath
this text you will find options designed to narrow down your search yet further
with more personal requirements including any specialist languages (other than
English) vou may require from a provider,

Accessibility: Local Amenities:

[T Lift and/or stair lift I Mear place of worship -
I Wheelchair Access ™ Mear public transpart

™ Mear shops =

Languages: On-Site Provisions:

[T afrikaans 2 [ activities and outings =
[ arabic [ par/cafe

™ sustrian | [T Close Care Unit

[ Bangladeshi ™ Ground floar only

[T Bemba [ Independent living training

™ Bengali [T Mon-Smoking b
[T esL [ own furniture by arrangement

[ cantonese [T Own GP if required

7 Chinese 7 own minibus

[ creale . [ Pets by arrangement -
|:J Step 2 - Location Step 4 - Search Summary |:J

| Save Search

FIGURE 3.2STEP 3 WITH CARE HOSPECIFIC CRITERIA

As you can see there are now three more criteria available: Accessibility, Local Amenities-8itd On
Provisions. These arspecific to care homes and allow youfited care providers that are tailored to suit
not only your needs, but also more personal requirements.

Copyright © 2007 AcasPlaniT Ltd. Paged



STEM ¢ SEARCFBUMMARY

Step 4summariseghe criteria you have specified in the first three steps of the skaFigure 4.1 shows
and example of how Step 4 may look after a short search for a provider:

Step:hl“z“sdm
Step 4 - Search Summary

5 provider({s) located so far - Click here to view them

Below is a summary of the criteria yvou have specified a prospective provider must
hawve, this is to help vou evaluate what you've chosen before performing a full
search {(Please click any of the options if you wish to change them):

Care type: Care home

Location: Preston, Lancashire, PR1

Distance from location: Ay

Accessibility: Wheelchair Access

Languages: Palish

-J Step 3 - Additional Provisions Perform Search

| Save Search

FIGURE 44 STEP 4 WITH EXAMRBHEARCH CRITERIA

Only the criteria that have been specified are shown on the summary page to keep things simple. All th
criteriaare links that can be clicked to take you to the step on which you selected/entered them to make
changing your selections easier. If you agree with all the criteria you have selected/entered you can le
Of A OSeardfK So i G2y (2 & eéyirresulksS &SI NOK | yR &
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SFEARCHRESULTS

2 KSy @2dz KIS O2yFANNSR (KS ONMXMGSNA ISeakl® dzo deli v 8 y
will be presented with a page giving the results of your search. Figure 5.1 shows a results page where t
search has yiektl zero providers:

Back to summary page

L - J

Search Results

Below you will see the results of your search, to view further details about a specific
provider please left click their name and you will be taken to a more comprehensive
listing. {You are required to be registered with CareSeeker (Lancashire) to view
further details)

[ Filter out providers with no vacancies

0 Providers found

Unfortunately the criteria you have specified yielded no results, please click the 'Back
to summary page' button at the top of page to amend your search

FIGURE 5.4 SEARCH RESULTS PAGHOUT RESULTS

P'd GKA& LRAYOGD Ad Aa NBO2YYSYRSR ( KBaék tosgndnary @i (¢
and amend your search criteria to be less specific, hopefully then yigleudts when you research.

Figure 5.2 shows a results page where the search has foumgroviders:

Back to summary page

< J

Search Results

Below you will see the results of your search, to view further details about a specific
provider please left click their name and you will be taken to a more comprehensive
listing. {You are required to be registered with CareSeeker (Lancashire) to view
further details)

[ Filter out providers with no vacancies

Results Page: [1]

1. Altham Care Home

Town: Accrington Distance: = 13 Miles
2. Springfield Court Nursing Home

Town: Ormskirk Distance: = 17 Miles

Results Page: [1]

FIGURE 8.¢ SEARCH RESULTS PAGH RESULTS

As a location was specified in the search that yielded the results in Figure 5.2 they are ordered by the
distance from that location, as can be seen on the right hand side.
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To view more details about each provider simply click their title and you will be taken to a single pag
showing all the information stored about them. To view the extra details aboutsiger you must be
NEIAAUGSNBR YR aA3dySR AYyZ gKAOK Aa | FRe§iNd® & XA IE
at the top right of the page header.

In the event that you have been searching using a Guest account, but do already haveSaeRer
(Lancashire) user account, then when you are asked to sign in when looking for extra details it |
NEO2YYSYRSR (iRérheinbet QuaentfS&ar€w 1 AVO1 SR 20 KSNBAAS (KAA
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AVINGSEARCHES

If you are registered and signedanCareSeeker (Lancashire) when you perform a search you will see an
SEGN} odzidizy G (GKS ®avdSearthd2 T A0 KI WKASE GFryDGa 123
that is in progress and come back to it at a later date without having to wbatyyour progress will be
f2200 CAIdz2NE com aK2ga oKIFG { 0SLSave Seagfzf oRzif (i222y] Af
the bottom of the page:

FIGURE 6.4 STEP 1 WITH SAVE BEA BUTTON VISIBLE

Saving a search is as simple as@eft A O] BaiedSearddSo Wi G2y > SYdSNAy3I |+ T
FYR (KSy  SShi fdxiQi2Ayyda ¢IKKASA YA S| NDODK gAft y2¢6 0S5
OKBy Adcoun LJF 3S FNRY (KS fSTO ariRbdusBétisd L£3AMNBY
Wly Accoun LJF 3S 6KSNB al SR aSI NOKSa Oly 6S NBf2F RS

FIGURE 6.2PREVIOUS SEARCHES EBN OF MY ACCOUNT

¢2 f2FR I &l SR albddSdaka 2fdayi| 257 (0 K8 A20/|S (&K2Sdzbep 2 dz
automatically taken to the step you wert when you saved. Please note that this will overwrite any
search that is in progress so be sure to save that search before you load another if you would like t
continue it afterwards.
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