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INTRODUCTION 

CareSeeker (Lancashire) was designed to be as simple as possible while still being useful and informative, 

and as such the search facility has only four steps: 

 Step 1 ς Care Type 

 Step 2 ς Location 

 Step 3 ς Additional Provisions 

 Step 4 ς Summary 

LŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ΨSearch for CareΩ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƳŜƴǳ ȅƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ǘƘŜ ǎŜŀǊŎƘ 

introduction page where you will be given a brief overview of the search facility. To begin your search, left 

ŎƭƛŎƪ ǘƘŜ ΨStart SearchingΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ǇŀƎŜΦ Please note that any options you 

select during the course of your search MUST be offered by a potential provider. 

If this is not your first search with CareSeeker (Lancashire) you may be asked if you want to continue your 

last search or start a new one. This is entirely up to you, however, starting a new search will overwrite your 

last search so ōŜ ǎǳǊŜ ȅƻǳ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜ ƛǘ ōŜŦƻǊŜ ƎƻƛƴƎ ŀƘŜŀŘ ǿƛǘƘ ŀ ƴŜǿ ƻƴŜΦ 
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STEP 1 ς CARE TYPE 

Step 1 is where you get the opportunity to select the most basic things you require from a potential 

provider. The Figure 1.1 illustrates what Step 1 should look like when starting a new search: 

 

FIGURE 1.1 ς STEP 1 WITHOUT CARE HOME SPECIFIC CRITERIA 

From this point you can select the particular type of care you would like to find providers of, as well as 

specify any specialist requirements you may need a provider to cater for. 

LŦ ȅƻǳ ǎŜƭŜŎǘ ΨCare homeΩ ŦǊƻƳ ǘƘŜ /ŀǊŜ ¢ȅǇŜ ƻǇǘƛƻƴ ȅƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ǘǿƻ criteria 

on the right hand side as shown in the Figure 1.2: 
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FIGURE 1.2 ς STEP 1 WITH CARE HOME SPECIFIC CRITERIA 

The two new criteria ŀŘŘŜŘ ǘƻ {ǘŜǇ м ōȅ ǎŜƭŜŎǘƛƴƎ ΨCare HomeΩ ŀƭƭƻǿ ȅƻǳ ǘƻ ǎǇŜŎƛŦȅ ǿƘŜǘƘŜǊ ǘƘŜ ŎŀǊŜ ƘƻƳŜ 

is required to have a certain level of nursing available to the residents, as what stay lengths a provider 

must offer. If you select a value for either of these criteria, but later change your mind, you can clear your 

ǎŜƭŜŎǘƛƻƴ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨClear SelectionΩ ƭƛƴƪ ǳƴŘŜǊƴŜŀǘƘ ǘƘŜ ƴŀƳŜ ƻŦ ǘhat particular criterion. 

Once you have selected the type of care you would like to search for, as well as any other additional 

ŎǊƛǘŜǊƛŀ ȅƻǳ Ƴŀȅ ǿƛǎƘ ǘƻ ǳǎŜ ǘƻ ƴŀǊǊƻǿ Řƻǿƴ ȅƻǳǊ ǊŜǎǳƭǘǎΣ ƛǘΩǎ ǘƛƳŜ to move on. If these are the only criteria 

ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎŜǘ ŦƻǊ ȅƻǳǊ ŜƴǘƛǊŜ ǎŜŀǊŎƘ ǘƘŜƴ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ǘƘŜ ǊƻǳƴŘ Ψ4Ω ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎht to move 

straight to the final step. If you would like to continue onto Step 2 please left click the arrow in the bottom 

ǊƛƎƘǘ ŎƻǊƴŜǊ ƴŜȄǘ ǘƻ ǿƘŜǊŜ ƛǘ ǎŀȅǎ ΨStep 2 ς LocationΩΦ 
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STEP 2 ς LOCATION 

Step 2 allows you to specify how close a provider must be to a particular location. This can be useful when 

determining if a provider is appropriately placed for your needs and providing a location here will order the 

final results by their distance from the given location. Figure 2.1 shows how Step 2 should look when you 

enter it for the first time: 

 

FIGURE 2.1 ς STEP 2 OF NEW SEARCH 

Figure 2.1 also shows the addition of a link that informs you of how many providers have been found using 

the criteria specified so far. This is a useful indication of whether you are perhaps being too specific and 

eliminating most/all providers, or too vague and not eliminating enough providers to make the search 

results as helpful as they could be. 

At this stage you may enter either a full UK postcode or a place name to specify the location you would like 

to measure the distance of a provider from. After entering a location you can also select a maximum 

distance that a provider may be away from it. Once you have entered all the information you want on this 

Step you can continue as in Step 1, by either selecting a step using the buttons at the top right, or by left 

clicking the arrow in the bottom right to move to Step 3. As shown in Figure 2.1, there is also an arrow in 

the bottom left to move back to the previous step. 

If you enter a place name for the location you may be presented with a screen similar to Figure 2.2: 
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FIGURE 2.2 ς PLACE NAME SELECTION STEP 

This step appears when the place name that has been entered returns more than one possible location, 

and from here you can do one of two things; either select a location from the list and click any of the step 

buttons to continue, or left ŎƭƛŎƪ ǘƘŜ ƭƛƴƪ ǘƘŀǘ ǎŀȅǎ ΨClick here if you would like to search for a different 

locationΩ and try a different place name. If you no longer want to specify a location then click to search for 

a different location and empty the location text box before continuing. 
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STEP 3 ς ADDITIONAL PROVISIONS 

Step 3 holds criteria for additional requirements you may have, such as a language other than English that 

a care provider must cater for. Figure 3.1 shows how Step 3 would look when you first reach it and you 

ƘŀǾŜ ŀƴȅǘƘƛƴƎ ƻǘƘŜǊ ǘƘŀƴ ΨCare homeΩ ǎŜƭŜŎǘŜŘ ŀǎ ǘƘŜ ŎŀǊŜ ǘȅǇŜ ƻƴ {ǘŜǇ мΥ 

 

FIGURE 3.1 ς STEP 3 WITHOUT CARE HOME SPECIFIC CRITERIA 

When the type of care you are searching for is not a care home this is the screen you should see, allowing 

you to select languages other than English that must be catered for by a potential provider. Figure 3.2 

shows how {ǘŜǇ о ǿƻǳƭŘ ƭƻƻƪ ƛŦ ȅƻǳ ƘŀŘ ǎŜƭŜŎǘŜŘ ΨCare homeΩ ŀǎ ȅƻǳǊ ǊŜǉǳƛǊŜŘ ŎŀǊŜ ǘȅǇŜΥ 
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FIGURE 3.2 ς STEP 3 WITH CARE HOME SPECIFIC CRITERIA 

As you can see there are now three more criteria available: Accessibility, Local Amenities and On-Site 

Provisions. These are specific to care homes and allow you to find care providers that are tailored to suit 

not only your needs, but also more personal requirements. 
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STEP 4 ς SEARCH SUMMARY 

Step 4 summarises the criteria you have specified in the first three steps of the search. Figure 4.1 shows 

and example of how Step 4 may look after a short search for a provider: 

 

FIGURE 4.1 ς STEP 4 WITH EXAMPLE SEARCH CRITERIA 

Only the criteria that have been specified are shown on the summary page to keep things simple. All the 

criteria are links that can be clicked to take you to the step on which you selected/entered them to make 

changing your selections easier. If you agree with all the criteria you have selected/entered you can left 

ŎƭƛŎƪ ǘƘŜ ΨSearchΩ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ǘƘŜ ǎŜŀǊŎƘ ŀƴŘ ǎee your results. 
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SEARCH RESULTS 

²ƘŜƴ ȅƻǳ ƘŀǾŜ ŎƻƴŦƛǊƳŜŘ ǘƘŜ ŎǊƛǘŜǊƛŀ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ŀƴŘ ƘŀǾŜ ǇǊŜǎǎŜŘ ǘƘŜ ΨSearchΩ ōǳǘǘƻƴ ȅƻǳ 

will be presented with a page giving the results of your search. Figure 5.1 shows a results page where the 

search has yielded zero providers: 

 

FIGURE 5.1 ς SEARCH RESULTS PAGE WITHOUT RESULTS 

!ǘ ǘƘƛǎ Ǉƻƛƴǘ ƛǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ȅƻǳ ƭŜŦǘ ŎƭƛŎƪ ǘƘŜ ŀǊǊƻǿ ƴŜȄǘ ǘƻ ǿƘŜǊŜ ƛǘ ǎŀȅǎ ΨBack to summary pageΩ 

and amend your search criteria to be less specific, hopefully then yielding results when you re-search. 

Figure 5.2 shows a results page where the search has found two providers: 

 

FIGURE 5.2 ς SEARCH RESULTS PAGE WITH RESULTS 

As a location was specified in the search that yielded the results in Figure 5.2 they are ordered by their 

distance from that location, as can be seen on the right hand side. 
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To view more details about each provider simply click their title and you will be taken to a single page 

showing all the information stored about them. To view the extra details about a provider you must be 

ǊŜƎƛǎǘŜǊŜŘ ŀƴŘ ǎƛƎƴŜŘ ƛƴΣ ǿƘƛŎƘ ƛǎ ŀ ǾŜǊȅ ǎƛƳǇƭŜ ǇǊƻŎŜǎǎ ǿƘƛŎƘ ǎǘŀǊǘǎ ǿƛǘƘ ƭŜŦǘ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨRegisterΩ ōǳǘǘƻƴ 

at the top right of the page header. 

In the event that you have been searching using a Guest account, but do already have a CareSeeker 

(Lancashire) user account, then when you are asked to sign in when looking for extra details it is 

ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ȅƻǳ ƭŜŀǾŜ ΨRemember Current SearchΩ ǘƛŎƪŜŘ ƻǘƘŜǊǿƛǎŜ ǘƘƛǎ ǎŜŀǊŎƘ ǿƛƭƭ ōŜ ƭƻǎǘΦ 



 

Copyright © 2007 AccessPlanIT Ltd.  Page 13 

SAVING SEARCHES 

If you are registered and signed into CareSeeker (Lancashire) when you perform a search you will see an 

ŜȄǘǊŀ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ǘƘŀǘ ǎŀȅǎ ΨSave SearchΩΦ ¦ǎƛƴƎ ǘƘƛǎ ŦǳƴŎǘƛƻƴ ȅƻǳ Ŏŀƴ ǎŀǾŜ ǘƘŜ ǎŜŀǊŎƘ 

that is in progress and come back to it at a later date without having to worry that your progress will be 

ƭƻǎǘΦ CƛƎǳǊŜ сΦм ǎƘƻǿǎ ǿƘŀǘ {ǘŜǇ м ǿƻǳƭŘ ƭƻƻƪ ƭƛƪŜ ǿƘƛƭŜ ǎƛƎƴŜŘ ƛƴΤ ƴƻǘƛŎŜ ǘƘŜ ΨSave SearchΩ ōǳǘǘƻƴ ƛǎ ƴƻǿ ŀǘ 

the bottom of the page: 

 

FIGURE 6.1 ς STEP 1 WITH SAVE SEARCH BUTTON VISIBLE 

Saving a search is as simple as left ŎƭƛŎƪƛƴƎ ǘƘŜ ΨSave SearchΩ ōǳǘǘƻƴΣ ŜƴǘŜǊƛƴƎ ŀ ŦŀƳƛƭƛŀǊ ƴŀƳŜ ŦƻǊ ǘƘŜ ǎŜŀǊŎƘ 

ŀƴŘ ǘƘŜƴ ƭŜŦǘ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨSaveΩ ōǳǘǘƻƴΦ ¢Ƙƛǎ ǎŜŀǊŎƘ ǿƛƭƭ ƴƻǿ ōŜ ǎŀǾŜŘ ŀƴŘ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ōȅ ƴŀǾƛƎŀǘƛƴƎ ǘƻ 

ǘƘŜ ΨMy AccountΩ ǇŀƎŜ ŦǊƻƳ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƳŜƴǳΦ CƛƎǳǊŜ сΦн ǎƘƻǿǎ ǘƘŜ ΨPrevious SearchesΩ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ 

ΨMy AccountΩ ǇŀƎŜ ǿƘŜǊŜ ǎŀǾŜŘ ǎŜŀǊŎƘŜǎ Ŏŀƴ ōŜ ǊŜƭƻŀŘŜŘ ŦǊƻƳΥ 

 

FIGURE 6.2 ς PREVIOUS SEARCHES SECTION OF MY ACCOUNT 

¢ƻ ƭƻŀŘ ŀ ǎŀǾŜŘ ǎŜŀǊŎƘ Ƨǳǎǘ ƭŜŦǘ ŎƭƛŎƪ ǘƘŜ ΨLoad SearchΩ ƭƛƴƪ ƻŦ ǘƘŜ ƻƴŜ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƭƻŀŘ ŀƴŘ ȅƻǳ ǿƛƭƭ be 

automatically taken to the step you were at when you saved. Please note that this will overwrite any 

search that is in progress so be sure to save that search before you load another if you would like to 

continue it afterwards. 


